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Overview 
This committee has a straightforward terms of reference: to advise the Bookstore service provider 
(Follett) and the University generally on the goals and operations of bookstore services on the 
Fredericton campus.  

The main purpose of the committee is to provide a vehicle for ongoing and effective consultation 
and communication between bookstore management and representatives of the broad university 
constituencies most directly affected by bookstore operations. Part of the mandate of this 
committee is to prepare an annual report on its activities and topics of general interest and 
concern. This report will be presented to both the Senate and Board of Governors of the 
University of New Brunswick and to St. Thomas University.  

The 2007-08 Membership consists of: 
Shirley Cleave, Associate Vice President Academic, Learning Environment (Chair) 
Fran Giberson, Science Library 
Christa Canitz, Dept. of English 
Michael Boudreau, St. Thomas University 
Jane McGinn, St. Thomas University 
Shelly Gagnon, Bookstore Manager 
Adam Garland, UNB Student representative 
Tim Walker, Resource Planning and Budgeting 
James Brown, Residential Life, Campus and Conference Services 
Kayla Miles, St. Thomas Student representative 

 
Activities and Accomplishments 
The committee met 4 times during 2007-08 under the direction of a new Chair, Shirley Cleave.   
New members on the committee include Shelly Gagnon, new Bookstore Manager replacing 
Sharon Fillmore, James Brown, Christa Canitz, Fran Giberson and Kayla Miles.   
 
Work is ongoing with the Bookstore web site and the Follett web site to provide easier access to 
information and on line requisitions and ordering.  The Bookstore offered training sessions to 
Nursing students in Moncton and Bathurst for on-line ordering.  This seems to be working well for 
those who have used this method of ordering.   
 
The Bookstore has introduced the “Books to Bed” option where books are delivered right to the 
student’s residence prior to the start of classes.   
 
E-adoptions are also being introduced and faculty and students are given the option to use this 
tool as well.   
 
The Bookstore hosted a “Faculty Authors’ Week” in September in cooperation with a “Student 
Appreciation Event”.  This was a resounding success and will be scheduled again for winter term. 
 
Reader’s Choice Cards is a new promotion that the Bookstore is offering for students, faculty and 
staff for purchase of books for choice but not for academics.  These cards are free and with the 
purchase of ten books, the average purchase price is discounted on your next purchase. 
 
 
For further information on the Bookstore Advisory Committee, please refer to our website at 
http://www.unbf.ca/vp/learn/bookstore/. 
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