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Overview 

The Terms of Reference call for the Bookstore Advisory Committee to advise the Bookstore 
service provider (Follett) and the University generally on the goals and operations of bookstore 
services on the Fredericton campus.  

The main purpose of the committee is to provide a vehicle for ongoing and effective consultation 
and communication between Bookstore management and representatives of the University 
constituencies most directly affected by Bookstore operations. Part of the mandate of this 
Committee is to prepare an annual report on its activities and topics of general interest and 
concern. This report will be presented to both the Senate and Board of Governors of the 
University of New Brunswick and to St. Thomas University.  

The 2011-12 Membership consists of: 
 

Shirley Cleave, Associate Vice President Academic, Learning Environment (Chair) 
Linda Roulston, Harriet Irving Library 
Christa Canitz, Department of English 
Derek Simon, St. Thomas University Faculty representative 
Josias Gado, UNB Student representative 
Caissie MacKinlay, UNB Student representative 
Craig Mazerolle, St. Thomas University Student representative 
Derek Ness, UNB Student representative alternate 
Hansika Gunaratne, UNB Student representative alternate 
Tim Walker, Resource Planning and Budgeting (ex-officio) 
James Brown, Residential Life, Campus and Conference Services 
Shelley Nowlan, Bookstore Manager 
Ernie Caissie, UNBEA Bookstore representative 
 

Activities and Accomplishments 
 
The Committee has met twice during 2011-12, September and November 2011 with the next 
meeting scheduled for March 2012. 

 
In response to feedback received through a customer satisfaction survey conducted in 2010-11, 
hours of operation at the Bookstore have been extended to 4:30 Monday-Thursday. This 
change has been well received and the store is busy from 4:00-4:30.   
 
In June 2011, Follet introduced a new perpetual inventory system, Course Tracks, and training 
was provided for all staff over the summer.  This system has the capability to track and manage   
inventory levels and outstanding purchase orders and is linked to the Bookstore website and the 

new textbook rental program. Since its implementation, the system has increased efficiency of 

operations in the Bookstore and enabled better tracking of textbook orders.  
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Textbook ordering for fall term 2011 resulted in several complaints from faculties with 
insufficient textbooks available for start of classes.   Investigation into this identified a couple of 
issues – first, there was a very high proportion of late adoptions from instructors who missed the 
initial deadline and second Bookstore staff were still refining their understanding of Course 
Tracks.  The Bookstore has initiated a number of steps to ensure that this situation does not 
happen again, including more timely follow-up on short orders, better communication with 
instructors, enhancements to the online order form, and more promotion of ordering deadlines.  
The Bookstore continues to work closely with the University community to ensure all issues are 
dealt with in a timely manner.   
 
Students now have a variety of ways to access the textbooks they require.   A Textbook Rental 
Program ran for the first time at UNB this past fall.  As of the November 2011 meeting, 367 
different titles and 1000 books had been rented.  The number of textbooks available as e-books 
continues to rise.  Shelley Nowlan, Bookstore Manager, will be providing an information session 
in late March on using Café Scribe, Follet’s digital platform, as a way to enhance the learning 
experience using e-books.  Café Scribe is compatible with Desire 2 Learn, UNB’s new Learning 
Management System. 
 
The Bookstore successfully participated in Congress 2011 with 12 off site events scheduled.  
Throughout the academic year, the Bookstore also hosted various customer appreciation 
events. 
 
The Bookstore Advisory Committee would welcome feedback, both positive and negative, from 
students, faculty and staff at any time.  Comments should be directed to the chair of the 
committee, Shirley Cleave, scleave@unb.ca. 
 
 
 

mailto:scleave@unb.ca

