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Professional development features at a national level of the Vocational Education and Training (VET) sector in Australia as one of the major strategies for achieving a goal of:

building a critical mass of vocational education and training staff who are able to use flexible learning approaches to accelerate Australia’s transition to the information economy (Australian National Training Authority, 2000).
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Table 1 summarizes the considerations for communication styles as highlighted in the study.

	Styles of communicating
	Description
	Implications

	Plain English
	Use of the English language in a clear and concise form


	Fitting an old established method into a new environment

	Elitist
	Language is power and unless you have the capacity to articulate and understand the innuendoes then you cannot be part of this group
	Segregation through a power relationship

	New Genre
	New words, new terminology, new expressions arising to accommodate the new learning environment
	A new age

	Chaos 
	License is given to any kind of communication. The various categories allow for individual differences and choices.
	Diversity of options and acceptance of differences


Table 1: Implications for Communicating Online
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Figure 1: Level of Interactivity for Learning in the Online Learning Environment
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